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Job Description:   
Technical Service and Development Scientist 

 
2DM is looking for high-energy, self-starting individuals with a passion to challenge material 
boundaries with graphene. You'll be working alongside different teams to develop advanced 
technical solutions and chart the technical roadmap ahead. You will have the opportunity to help 
grow and shape our company — the only limit is your drive, commitment, and imagination. If you 
are up for a steep learning curve with plenty of hands-on exposure, then this role is just for you!  
 
Job responsibilities 
 

 Uses broad market, customer, and application knowledge and in-depth understanding of 
competitive technologies to solve complex technical issues. 

 Convinces others about differentiated technical solutions and articulates synergies 
between technologies to maximize value effectively and understands how business value 
is created for 2DM and the customer. 

 Applies and uses project methodologies in a manner that is considered exemplary. 
 Participates in the development and implementation of IP strategy for a business or 

platform, and fully participates in the development of technology maps for projects and 
leads area of IP development. 

 Coaches others in identifying opportunities and how to understand and articulate value of 
2DM technologies in different applications. 

 Delivers presentations or reports that distil complex ideas into clear results and 
proposals; communicates appropriately to influence internal and external audiences. 

 Serves as principal author on papers and presentations and presents at industry 
conferences. 

 Manages the technical project pipeline for a business within a geography, and translates 
competitive knowledge to useful insights for internal stakeholders, and works closely with 
marketing to proactively lead effort to identifying new high-value opportunity spaces with 
internal and external stakeholders. 

 Provides effective technical service and development (TS&D) to numerous strategic 
accounts for the business, responds to technical questions of customers and other 
2DM/market-facing businesses, and manages tech services for all customer accounts. 

 Monitors the competition and market trends relative to 2DM intellectual capital positions 
and integrates the information into group activities and projects. 

 
Minimum required qualifications 
 

 Bachelor's degree in Applied Chemistry, Chemical Engineering, Materials Science, 
Polymer Science, Applied Physics, or a science related field. 

 
Preferred qualifications 
 

 Master or PhD degrees in close related field. 
 Minimum of 5 years experience in materials science is preferred, especially on 

development of new materials technology, applications and/or formulations. 
 Proven track record of creativity, innovation, project management. 
 Problem solving skills and mechanical aptitude a plus. 
 Experience in providing technical support to customers. 
 Excellent written and oral communication skills in English language (any other language 

proficiency is a plus). 
 Previous experience working on a project team. 
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 Cross-functional, cross-geography, and cross-cultural experience. 
 


